CoPilot: Complex PA Support

PCSK9 authorization assistance

PCSK9 Pilot Medical Support
. CoPilot reviewed 135 submitted PCSK9 PA forms by 5 . Product and/or therapeutic area specific PA form libraries
different HCPs - over 50% of all PA forms were filled out . Ongoing library maintenance and manufacturer updates
incorrectly * . Post submission clinical data aggregation
. An industry survey revealed a 36% approval rate *
Integration
Proven Success . EMR integration to obtain clinical info from the HCP
. CoPilot aided offices by obtainina clinicals, transcribing, . CoverMyMeds Integration
submitting, and following up on 250 PA forms with the . ePA submission within portal
following results:
0 Customized Program Support
PCSK3 PA Approval % . Manual assistance
80% 73% . Form retrieval and provisioning
. Obtaining patient clinical documentation
60% . Transcription & HCP review communication
40% 36% . Submission & Follow Up
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